
Jurnal Ghidza

Template 2022 (1)-1

Prodi Gizi

Document Details

Submission ID

trn:oid:::3618:121028084

Submission Date

Nov 12, 2025, 8:26 AM GMT+7

Download Date

Nov 12, 2025, 8:35 AM GMT+7

File Name

Template 2022 (1)-1.docx

File Size

156.0 KB

15 Pages

5,412 Words

34,293 Characters

Page 1 of 21 - Cover Page Submission ID trn:oid:::3618:121028084

Page 1 of 21 - Cover Page Submission ID trn:oid:::3618:121028084



17% Overall Similarity
The combined total of all matches, including overlapping sources, for each database.

Filtered from the Report

Bibliography

Match Groups

27 Not Cited or Quoted 12%
Matches with neither in-text citation nor quotation marks

25 Missing Quotations 5%
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

10% Internet sources

4% Publications

13% Submitted works (Student Papers)

Integrity Flags
0 Integrity Flags for Review

Our system's algorithms look deeply at a document for any inconsistencies that 
would set it apart from a normal submission. If we notice something strange, we flag 
it for you to review.

A Flag is not necessarily an indicator of a problem. However, we'd recommend you 
focus your attention there for further review.

Page 2 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

Page 2 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084



Match Groups

27 Not Cited or Quoted 12%
Matches with neither in-text citation nor quotation marks

25 Missing Quotations 5%
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

10% Internet sources

4% Publications

13% Submitted works (Student Papers)

Top Sources
The sources with the highest number of matches within the submission. Overlapping sources will not be displayed.

1 Student papers

Konsorsium Turnitin Relawan Jurnal Indonesia on 2025-11-11 7%

2 Internet

res.mdpi.com <1%

3 Internet

pmc.ncbi.nlm.nih.gov <1%

4 Internet

repository.unsri.ac.id <1%

5 Student papers

University of the East Ramon Magsaysay Memorial Medical Center on 2025-10-08 <1%

6 Internet

media.neliti.com <1%

7 Internet

www.jptam.org <1%

8 Internet

ejournal.seaninstitute.or.id <1%

9 Student papers

Forum Perpustakaan Perguruan Tinggi Indonesia Jawa Timur II on 2025-06-25 <1%

10 Publication

Rika Sarfika,  Sulistiawati, Esi Afriyanti, I Made Moh. Yanuar Saifudin. "Self-care b… <1%

Page 3 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

Page 3 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

https://res.mdpi.com/bookfiles/book/226/Reinventing_Healthy_Communities_Implications_for_Individual_and_Societal_WellBeing.pdf?v=1580341235
https://pmc.ncbi.nlm.nih.gov/articles/PMC11762392/
http://repository.unsri.ac.id/60418/
https://media.neliti.com/media/publications/528136-factors-related-to-the-presence-of-mosqu-19df3121.pdf
https://www.jptam.org/index.php/jptam/article/download/7155/5917/13490
https://ejournal.seaninstitute.or.id/index.php/healt/article/view/4271
https://doi.org/10.33546/bnj.2915


11 Student papers

BPP College of Professional Studies Limited on 2025-08-06 <1%

12 Publication

Mila Triana Sari, Dayanto Daryanto, Miko Eka Putri. "Measuring innovation cultur… <1%

13 Internet

ejournal.unibabwi.ac.id <1%

14 Internet

orca.cardiff.ac.uk <1%

15 Internet

www.uksek.org <1%

16 Student papers

Acelms on 2025-11-07 <1%

17 Publication

Adang Bachtiar, Shania Nursiah Hasri, Cicilya Candi. "Analyzing implementation … <1%

18 Student papers

Capella University on 2024-04-16 <1%

19 Student papers

De Montfort University on 2025-09-15 <1%

20 Student papers

London School of Science & Technology on 2025-10-10 <1%

21 Publication

Sabrina L. Li, Michael Emch. "A pyramid of human ecology of disease for pandemi… <1%

22 Student papers

University of Leicester on 2024-04-23 <1%

23 Student papers

University of Nottingham on 2022-08-28 <1%

24 Student papers

University of Worcester on 2025-09-24 <1%

Page 4 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

Page 4 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

https://doi.org/10.33024/minh.v7i4.398
https://ejournal.unibabwi.ac.id/index.php/sosioedukasi/article/download/5514/3578/37234
https://orca.cardiff.ac.uk/id/eprint/176313/1/Clean%20Thesis.pdf
https://www.uksek.org/_files/ugd/614b1f_5162ed3ede26479599b91a8a2a121fdc.pdf
https://doi.org/10.1108/JICA-11-2024-0064
https://doi.org/10.1016/j.socscimed.2025.118492


25 Internet

journals.plos.org <1%

26 Internet

jurnal.uinsu.ac.id <1%

27 Internet

jurnal.unismuhpalu.ac.id <1%

28 Internet

openscholar.dut.ac.za <1%

29 Student papers

Pan African Christian University on 2025-10-11 <1%

30 Student papers

South Bank University on 2024-03-29 <1%

31 Student papers

UNICAF on 2025-10-26 <1%

32 Student papers

University of Hertfordshire on 2025-01-20 <1%

33 Student papers

University of Lincoln on 2025-04-01 <1%

34 Student papers

University of Melbourne on 2018-03-03 <1%

35 Internet

bmcpublichealth.biomedcentral.com <1%

36 Internet

core.ac.uk <1%

37 Internet

journal.gomit.id <1%

38 Internet

openrepository.aut.ac.nz <1%

Page 5 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

Page 5 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

https://journals.plos.org/plosone/article/file?id=10.1371%2Fjournal.pone.0266445&type=printable
http://jurnal.uinsu.ac.id/index.php/contagion/article/download/14964/6560
https://jurnal.unismuhpalu.ac.id/index.php/MPPKI/issue/view/241
https://openscholar.dut.ac.za/jspui/bitstream/10321/4923/3/Ramraj_U_2023.pdf
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-024-21025-3
https://core.ac.uk/download/657262419.pdf
https://journal.gomit.id/jheip/article/download/19/6/175
https://openrepository.aut.ac.nz/server/api/core/bitstreams/f5316183-24e8-474b-8fb7-7ae2a75700e2/content


39 Internet

pureadmin.qub.ac.uk <1%

40 Internet

research.vu.nl <1%

41 Internet

seps.com.my <1%

42 Internet

ses.library.usyd.edu.au <1%

43 Internet

www.g20-insights.org <1%

44 Publication

"Proceedings of the Andalas International Public Health Conference 2017", BMC P… <1%

45 Student papers

Brigham Young University on 2025-08-05 <1%

46 Publication

Nicola J. Holt, Sofia Vougioukalou, Victoria Tischler, Elisabetta Corvo. "Routledge … <1%

47 Publication

Xiwei Wang, Siguleng Wuji, Yutong Liu, Ran Luo, Chengcheng Qiu. "Study on the i… <1%

48 Student papers

California Southern University on 2025-11-11 <1%

49 Student papers

Liberty University on 2025-11-11 <1%

Page 6 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

Page 6 of 21 - Integrity Overview Submission ID trn:oid:::3618:121028084

https://pureadmin.qub.ac.uk/ws/files/638908078/Arden_31032025.pdf
https://research.vu.nl/ws/portalfiles/portal/371953499/robinsonphd+thesisplain+text+141124ipskamp+-+673c0ad48520d.pdf
https://seps.com.my/archives/1seps2024/1seps2024-13-22.pdf
https://ses.library.usyd.edu.au/bitstream/handle/2123/34345/Egan_L_Thesis-FINAL-library%20version.pdf?isAllowed=y&sequence=1
https://www.g20-insights.org/policy_briefs/earmarking-health-tax-for-sustainable-uhc-financing-in-g20-developing-countries/
https://doi.org/10.1186/s12889-017-4877-4
https://doi.org/10.4324/9781003429814
https://doi.org/10.1016/j.ipm.2024.103674


 

Pa
ge

 
P

A
G

E
  

  \
* 

M
E

R
G

E
F

O
R

M
A

T
 

91
 

 
 

 

 
A Study of the Impact of Local Leadership (Community Leadership) on the 

Success of Health Interventions  
 

 
Siti Umrana1, Herman2, Risnawati3 

 
1,3 Program Studi D3 Keperawatan, Sekolah Tinggi Ilmu Kesehatan Karya Kesehatan, Kendari 

2 Program Studi S1 Keperawatan, Sekolah Tinggi Ilmu Kesehatan Karya Kesehatan, Kendari  
 

Correspondence Email: sitiumrana82@gmail.com 
 

 
Track 
Record 
Article 

 
Accepted:  
 
 Published:  

 

 
Abstract 

 
The effectiveness of health interventions is determined by multiple factors, such as leadership, 
participation, and environmental support. This study analyzes the determinants and most influential 
factors contributing to the success of health interventions. A quantitative approach with a cross-
sectional analytical design was employed, involving 194 respondents selected through proportional 
random sampling. Data analysis utilized the chi-square test and logistic regression. The findings 
indicate that leadership capacity (p=0.021; OR=2.130), participation (p=0.000; OR=3.640), 
communication skills (p=0.000; OR=8.016), support in decision making (p=0.000; OR=4.800), 
access to health facilities (p=0.000; OR=4.759), local culture and norms (p=0.012; OR=2.231), 
transformational leadership style (p=0.000; OR=15.171), and servant leadership style (p=0.011; 
OR=2.231) significantly affect the success of health interventions. In contrast, community 
credibility and trust (p=0.869) and regional policies (p=0.843) do not demonstrate a significant 
effect. These results confirm that leadership quality and participatory support, particularly 
transformational leadership style and effective communication skills, are critical to the success of 
health interventions. 
 
Keyword: Health interventions; leadership; participation; communication; transformational 
leadership. 

INTRODUCTION  

Public health interventions in various regions are often influenced by a variety of local 

factors that determine their effectiveness. In many cases, health programs fail to achieve 

optimal results due to a lack of adaptation to local needs and dynamics, which then creates a 

gap between policy objectives and field results. For example, maternal and child health 

interventions, immunization, or chronic disease management often encounter barriers to 

community participation, lack of trust, and minimal transparency in implementation 

(Gholipour et al., 2023; Mahmoodi et al., 2023). In this context, the power and role of 

community leaders become increasingly crucial as a bridge between the formal health system 

and the community (Okechi et al., 2025). Local leadership involves not only the capacity to 
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organize and mobilize residents, but also to bridge community values, norms, and expectations 

into health intervention strategies (Naing et al., 2023). 

Various global institutions highlight the importance of community involvement in 

strengthening health interventions. The US Centers for Disease Control and Prevention (CDC), 

the Institute of Medicine (IOM), the Robert Wood Johnson Foundation (RWJF), and the 

National Institutes of Health (NIH) explicitly encourage community-based approaches to 

addressing chronic diseases through cross-sector collaboration led or facilitated by local 

communities (Gibbons & Pérez-Stable, 2024; Akintobi et al., 2025). Furthermore, a collective 

of researchers in the CDC-PCD (2025) publication stated that the relationship of mutual trust 

built with the community, their position as decision-makers in the program planning and 

evaluation process, and their function as active partners are important foundations in preventing 

disease and improving population health. This illustrates that community leaders are not merely 

facilitators but core agents in the success of public health interventions (Kwang et al., 2025; 

Akintobi et al., 2025). 

Recent research also supports this argument in Bangladesh, for example, where 

Participatory Learning and Action (PLA) interventions carried out by local facilitators (both 

male and female) significantly reduced the incidence and prevalence of type 2 diabetes, and 

demonstrated good cost-effectiveness (Akter et al., 2023). In addition, a study in Uganda that 

held health accountability meetings between communities and local political leaders show 

positive perceptions of service quality and community awareness of their health rights (Lee et 

al., 2024). Similar findings were also seen in research on collaborative leadership in fall 

prevention initiatives among the elderly population in Canada, which highlighted how public 

health professionals acted as collaborative leaders to encourage cross-sector community 

participation (Markle-Reid et al., 2017). 

However, despite numerous studies supporting the importance of local leadership, there 

is still a gap that needs to be filled. Most studies still focus on evaluating the effectiveness of 

interventions without comprehensively mapping the specific mechanisms through which 

community leadership contributes to health outcomes. Furthermore, there is still little research 

examining the role of leadership styles (e.g., transformational, servant) in the context of local 

communities. Even in the public health management literature, some studies suggest that public 

leadership behavior contributes significantly to the success of health services, but they are 

limited in empirically examining actual practices at the community level (Zia ud din et al., 
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2024). This gap calls for research that not only measures impact, but also explains “how” and 

“why” local leadership strengthens the success of health interventions. 

Another study from South Africa highlights the importance of leadership and 

governance in community health worker (CHW) programs, where adapting national policies 

to local practices is a crucial challenge. Local leadership plays an important role in choosing 

the structure of authority delegation, regulating horizontal and vertical accountability, and 

shaping responsiveness to community needs (Mantell et al., 2022). Meanwhile, the theoretical 

framework of the National Academies of Sciences states that capacity building, collective 

organization, and community leaders are the basis for the success of sustainable interventions 

to achieve equity in health (Farhang & Morales, 2022). Both emphasize that local leadership is 

not merely an additional element, but rather a structural foundation for relevant, inclusive, and 

sustainable development interventions. 

Based on these gaps, this study presents an innovation through a quantitative analysis 

approach to explore the specific mechanisms (aspects of leadership style, access to health 

facilities, regional policies, and local culture/norms) of community leaders in supporting health 

interventions, in this case focusing on maternal and child health interventions. Therefore, this 

study aims to identify the determinants of local leadership on the effectiveness of public health 

interventions (specifically maternal and child health).  

 

METHODS 

This study uses a quantitative design with a cross-sectional approach. This approach 

was chosen because it is suitable for assessing the relationship between local leadership 

variables and the success of health interventions at a specific point in time. The cross-sectional 

method allows researchers to obtain a comprehensive picture of the extent to which local 

leadership characteristics are related to the level of success of health interventions in the target 

community without having to conduct long-term observations. The study was conducted in the 

working area of the Lepo-Lepo community health center, which has a track record of 

community-based health interventions carried out in May 2025. The research population 

consisted of all people living in the target area of the health intervention who had an active 

community leadership structure. From this population, a sample of 194 respondents was 

determined. The sampling method used was proportional random sampling. Each 

neighborhood unit (RT/RW) in the sub-district received a proportion of respondents according 

to the population size, and then respondents were selected at random. This technique was used 
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so that all parts of the population had an equal chance of being sampled, while ensuring that 

respondents from each area were represented. 

The analysis was carried out in several stages, namely Univariate analysis, Bivariate 

analysis, using Chi-Square test to examine the relationship between local leadership and the 

success of health interventions. Multivariate analysis used logistic regression to identify the 

leadership variables that most influence the success of health interventions. The results of the 

analysis are presented in the form of distribution tables, contingency tables, and regression 

models, accompanied by narrative interpretation of the results. The presentation is systematic 

to facilitate readers’ understanding of the research findings. This study has gone through ethical 

review process by the Research Ethics Commission of Hang Tuah Health College, Surabaya 

Number: PE/185/III/2025/KEP/SHT. 

 

RESULTS  

 

Table 1 Characteristics of Respondents (n=194)   
Diseases Suffered 

  Frequency Percentage (%) 

Mother’s Education   

Low 63 32.5 
High 131 67.5 

Mother’s Age   
At-risk 33 17.0 

Non-risk 161 83.0 
Household Income   

Low 95 49.0 
High 99 51.0 

Mother’s Occupation   

Housewife 22 11.3 
Working 172 88.7 

 
Table 1 shows that the majority of respondents were mothers with a high level of 

education, at 67.5%, while those with low education were 32.5%. In terms of age, the majority 

of mothers were in the non-risk category (83.0%), while only 17.0% were in the at-risk 

category. In terms of household income, the composition was relatively balanced, although 

there were more high-income mothers (51.0%) than low-income mothers (49.0%). Meanwhile, 
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in terms of occupation status, the majority of mothers were working mothers (88.7%), while 

only 11.3% were housewives. 

Table 2. Determinants of Local Leadership on the Success of Health Interventions 
 

Variables Effectiveness of Health Interventions P-
Value 

OR 
Unsuccesful Succesful Total 
n % n % n % 

Mother’s Height 
Short <150cm 23 18.0 23 18.0 46 100 0.046 2.727 

(1.108-
6.713) 

Normal ≥150cm 11 16.0 30 25.0 41 100 

Pregnancy Spacing 
< 24 months 4 6.6 13 10.4 17 100 0.235 0.410 

(0.122-
1.385) 

≥ 24 months 30 27.4 40 42.6 70 100 

Family Income 
Low 31 25.8 35 40.2 66 100 0.016 5.314 

(1.428-
19.782) 

High 3 8.2 18 12.8 21 100 

Water Supply and Sanitation 
Unhealthy 
Environment 

25 19.5 25 30.5 50 100 0.028 3.111 
(1.223-
7.912) Healthy 

Environment 
9 14.5 28 22.5 37 100 

Food Diversity 
Not diverse 2 1.2 1 1.8 3 100 0.693 3.250 

(0.283-
37.307) 

Diverse 32 32.8 52 51.2 84 100 

Exclusive Breastfeeding 
Not Exclusive 
Breastfeeding 

5 5.5 9 8.5 14 100 1.000 0.843 
(0.257-
2.769) Exclusive 

Breastfeeding 
29 28.5 44 44.5 73 100 

History of Early Breastfeeding Initiation 
Not Early 
Breastfeeding 
Initiation 

5 6.6 12 10.4 17 100 0.526 0.589 
(0.187-
1.854) 

Early 
Breastfeeding 
Initiation 

29 27.4 41 42.6 70 100 

 

The results in Table 2 show that leadership capacity has a significant relationship with 

the effectiveness of health interventions. Respondents with good leadership capacity were more 

successful in health interventions (52.8%) than those with less capacity (31.2%). A p-value of 

0.021 indicates a significant relationship, with an odds ratio (OR) of 2.130, meaning that good 

3
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leadership capacity approximately doubles the chances of intervention success. In the 

participation and involvement variables, a clear difference was observed. Intervention success 

was higher among respondents with good participation (47.6%) compared to those with less 

participation (36.4%). This relationship was significant with a p-value of 0.000 and an OR of 

3.640, indicating that good participation can increase the chances of effectiveness by up to 3.6 

times. Meanwhile, credibility and public trust did not show a significant relationship with the 

effectiveness of the intervention. Respondents with good credibility had a higher success rate 

(79.2%) compared to those with less credibility (42.9%), but the p-value of 0.869 indicates that 

the relationship was not statistically significant. The OR of 1.359 also confirms that the effect 

is not significant. 

In contrast to credibility, communication skills demonstrated highly significant results. 

Respondents with good communication skills achieved a 64.5% success rate, significantly 

higher than those with poor communication skills (19%). A p-value of 0.000 and an OR of 

8.016 indicate that good communication increases the chances of intervention effectiveness by 

eightfold. Support in decision-making also had a significant impact. Respondents with good 

support demonstrated a 46.4% success rate, compared to those with poor support only 10%. 

With a p-value of 0.000 and an OR of 4.002, it can be concluded that support in the decision-

making process increases the likelihood of success fourfold. Access to health facilities also 

proved to be significantly related. Intervention success was higher among those with good 

access (34.6%) compared to those with poor access (49.4%). A p-value of 0.000 and an OR of 

4.759 indicate that good access to health facilities increases the chances of success almost 

fivefold. 

In contrast, regional policies did not show a significant relationship. A p-value of 0.843 

and an OR of 0.882 indicate that regional policies had no significant effect on the effectiveness 

of health interventions. Local culture and norms did have a significant influence. Respondents 

who supported good local culture and norms had a 48.9% success rate, compared to 35.1% in 

the less supportive group. A p-value of 0.012 with an OR of 2.231 indicates that good local 

culture and norms doubled the chances of effectiveness. The transformational leadership style 

also proved significant. Respondents with a good transformational leadership style were more 

successful (49.4%) than those with a less supportive style (19.5%). A p-value of 0.000 with an 

OR of 4.457 indicates that good transformational leadership increased the likelihood of 

intervention effectiveness by approximately four and a half times. Finally, service leadership 
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style was also significantly related to intervention effectiveness. Respondents with a good 

service leadership style showed higher effectiveness (46.8%) than those with a less supportive 

style (37.2%). With a p-value of 0.011 and an OR of 2.231, it can be concluded that good 

service leadership increases the chances of effectiveness of health interventions more than 

twofold. 

Table 3. The Most Influential Factors on the Effectiveness of Health Interventions 
Independent Variables B p-value OR 95% CI 

Leadership Capacity 1.712 0.001 5.541 1.989-15.434 
Participation and Involvement 1.374 0.003 3.949 1.612-9.673 
Communication Skills 1.563 0.008 4.773 1.504-15.143 
Supports in Decision-making 1.372 0.006 3.944 1.473-10.562 
Access to Health Facilities 1.871 0.000 6.493 2.556-16.493 
Transformational Leadership 
Style 

2.518 0.000 12.409 4.333-35.538 

 

Based on the analysis results in Table 3, all tested variables were shown to significantly 

influence the effectiveness of health interventions. These factors include leadership capacity, 

participation and involvement, communication skills, support in decision-making, access to 

health facilities, and transformational leadership style. This indicates that the effectiveness of 

health interventions is influenced by a combination of individual factors, social support, and 

the availability of adequate facilities. Of all the variables studied, the most dominant factor was 

transformational leadership style, with an OR of 12.409, meaning leaders with a 

transformational style were more than 12 times more likely to achieve intervention success 

than leaders who did not. Thus, the role of transformational leadership is crucial in encouraging 

participation, strengthening communication, and maximizing existing support and facilities so 

that health interventions can be more effective. 

 

 

DISCUSSION  

Theoretically, leadership capacity is seen as a central factor bridging policy formulation 

with practical implementation on the ground. Both organizational change theory and 

transformational leadership emphasize that a clear vision, effective communication, team 

member empowerment, and networking skills are key elements in ensuring the success of an 

intervention (Restivo et al., 2022). Furthermore, effective leadership is understood not only as 

an individual attribute, but as a collective capacity that includes building collaborative 
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mechanisms, strengthening accountability, and optimizing resources. This enables 

organizations to better adapt to local contexts, thereby increasing the effectiveness of health 

interventions (Zia ud din et al., 2024).  

Recent empirical findings confirm these theoretical constructs. Results of systematic 

reviews and meta-analyses indicate a positive relationship between leadership capacity and 

service performance, including adherence to guidelines and teamwork effectiveness, although 

the effects vary depending on the context and leadership style applied (Restivo et al., 2022). 

Action-based research in rural healthcare also shows that collaboratively designed leadership 

development programs can encourage a shift from "individual leadership" to distributed 

leadership. This model has proven more appropriate for improving the quality of primary care 

and aligns with evidence that public leadership that supports collaborative administration 

contributes to improved health delivery success (Hartviksen et al., 2024; Zia ud din et al., 

2024). 

Another significant finding is the variable of community participation, support in 

decision-making, and access to health facilities. All of this strengthens the theory of social 

determinants of health, which states that active community involvement and easy access to 

services are key to reducing inequality and increasing the effectiveness of interventions 

(Michener et al., 2025). This finding is also in line with the collaborative model in public health 

governance where good leadership can encourage cross-partnership collaboration and 

collective administration, which ultimately improves health delivery (Zia ud din et al., 2024). 

Recent studies highlight that groups experiencing social exclusion bear the brunt of inequalities 

due to inadequate access to services, and outreach strategies and coverage-based services have 

been shown to bridge structural barriers and reduce outcome disparities (Johnson et al., 2025). 

In primary facilities, principles of coordinated practice across the system including social 

integration of health and a focus on vulnerable populations are seen as important for reducing 

disparities (Gkiouleka et al., 2023). In line with this, WHO emphasizes that investing in 

partnerships and co-production with communities strengthens trust, improves the service 

experience, and ultimately increases the quality and safety of services (World Health 

Organization, 2024). 

In Indonesia, the principles of community participation, support in decision-making, and 

access to health services have been widely realized through the Posbindu PTM and Posyandu 

programs. These two institutions provide tangible means for residents to engage in community-

based health management. Through health cadres, communities are not only recipients of 
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services but also play an active role in providing education, conducting early detection of non-

communicable diseases, and facilitating referrals to community health centers. Recent research 

shows that the presence of Posbindu significantly increases public awareness of risk factors for 

chronic diseases and strengthens a sense of ownership of health programs (Siswati et al., 2022). 

Furthermore, efforts to expand access to healthcare services are also reflected in the National 

Health Insurance (JKN) program. This program allows vulnerable groups to gain more equal 

access to primary and referral services. Studies show that JKN implementation has contributed 

to increased healthcare utilization, particularly among poor households, although challenges 

remain in terms of facility distribution and service quality (Agustina et al., 2019; Soraya et al., 

2023). 

The variable of communication ability also proved to have a strong influence, giving the 

implication that clear, consistent communication, and carried out by a trusted source, plays an 

important role in increasing compliance with health interventions. This is supported by research 

on non-pharmaceutical communication during the COVID-19 pandemic in the UK, which 

concluded that information delivered clearly, consistently, and by a trusted authority is able to 

increase the adoption of public health behaviors (Williams et al., 2023). This also aligns with 

the concept of social and behavior change communication (SBCC), which emphasizes 

adaptive, research-based communication strategies and audience segmentation to create an 

environment that supports long-term behavior change. This approach is not only focused on 

the individual but also integrates social and cultural factors that influence behavior, resulting 

in a broader impact on society. Thus, the implementation of SBCC can make a substantial 

contribution to improving public health and strengthening social awareness (Pal Kaur, 2022).  

Interestingly, community credibility and trust, as well as local policies, did not show 

significant effects, which may contradict initial expectations that reputation and policies would 

provide a stable basis for interventions. This may be due to the local context of the study, where 

direct interactions between leaders and communities proved more impactful than formal 

policies or reputation alone, indicating that local context and dynamics still strongly influence 

intervention effectiveness, and that universal theories need to be reexamined in specific 

contexts. Qualitative studies in Aceh have shown that although health cadres are an integral 

part of the community, their presence does not automatically translate into credibility. This 

credibility is only established when cadres have institutional support and are able to articulate 

health information within a framework that is perceived as valid by residents (Randell et al., 

2024). These findings suggest that community-based reputation does not necessarily equate to 
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legitimacy, and that structural support remains necessary to strengthen the role of local agents. 

Furthermore, comparative research in Jakarta and South Sulawesi confirms that public trust in 

government varies significantly across regions. Jakarta residents demonstrate higher levels of 

trust in the government, resulting in relatively better compliance with health protocols. 

Conversely, residents in South Sulawesi tend to be skeptical of government policies, despite 

their high awareness of the health risks they face (Reid et al., 2022; Tuti et al., 2022). This 

indicates that policy legitimacy is inextricably linked to local socio-political dynamics, and that 

public acceptance is strongly influenced by the level of trust in institutions. 

Cultural variables and local norms were found to have a significant positive impact on 

intervention success, supporting the literature on cultural competence, which suggests that 

health interventions that respect local norms, values, and culture are more easily accepted and 

sustained. These findings reinforce the importance of designing interventions that are not only 

evidence-based but also culturally sensitive and participatory. In the Indonesian context, recent 

reviews have shown that cultural sensitivity, such as leveraging the culture of mutual 

cooperation (gotong royong), involving families, and respecting spiritual beliefs, can empower 

patients and strengthen the acceptance of community health interventions. Such cultural 

strategies promote effective behavior change, particularly in lower-middle-income countries 

(Cipta et al., 2024). In the realm of health education in Indonesia, the use of methods associated 

with culture such as the use of regional languages, traditional stories, wayang, and involving 

traditional/religious leaders in health promotion has been proven to increase patient 

understanding and compliance, for example in diabetes diets or smoking prevention because 

the material is delivered in a familiar and emotional context (Cipta et al., 2024). Theoretically, 

integrating cultural norms into health interventions allows for more inclusive and responsive 

service delivery, fostering a sense of belonging and trust. The principles of cultural competence 

highlight the importance of developing cultural awareness, cultural knowledge, cross-cultural 

communication skills, and a desire to understand the patient's culture (Chowdhury et al., 2022). 

Transformational leadership style significantly increases the success of health 

interventions, which is theoretically in line with the concept that transformational leaders are 

able to convey a shared vision, inspire, and motivate team members to maximize their potential, 

this finding is consistent with a recent scoping review that describes transformational 

leadership as a foundation for creating a positive, innovative, and patient safety-focused work 

environment in health organizations (Tsapnidou et al., 2024), as well as interventional trials on 

head nurses which showed an increase in staff performance after the implementation of this 
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leadership style (Mushtaq et al., 2022). Transformational leadership not only plays a crucial 

role in maintaining patient safety but also positively impacts the motivation, satisfaction, and 

performance of healthcare workers. Through this leadership style, leaders are able to inspire 

and encourage employees to transcend personal interests for shared goals, thereby creating a 

more adaptive, collaborative, and quality-driven organizational culture. Thus, transformational 

leadership can be a strategic factor in building a productive and sustainable work environment 

in the healthcare sector (Torar & Wulandari, 2023). 

Theoretically, servant leadership is viewed as an approach that emphasizes the needs of 

subordinates, builds staff capacity, and creates a safe psychological climate. This perspective 

aligns with the Job Demands–Resources framework, which emphasizes the importance of 

leader support as a work resource for enhancing well-being, motivation, and innovation, thus 

supporting the success of health interventions. Empirical evidence suggests that servant 

leadership promotes psychological safety and innovative behavior in public employees (Xiao 

et al., 2025), and is positively related to patient safety culture and organizational performance 

in the health sector (Demeke et al., 2024; Demeke et al., 2025). Field research also confirms 

the impact of this style on improving work quality, organizational citizenship behavior, and 

reducing burnout among nurses, which ultimately improves continuity of service and patient 

satisfaction (Bayati et al., 2025). Further qualitative studies revealed that servant leadership 

practices, such as two-way communication and professional development, strengthened the 

implementation of clinical safety (Demeke et al., 2025). Although consistently positive, the 

literature emphasizes the existence of mediators such as psychological safety and moderators 

such as public service motivation that influence the strength of this relationship, so that the 

implementation of servant leadership needs to be adapted to the organizational context 

(Demeke et al., 2024; Xiao et al., 2025). 

The findings of this study have several important practical implications for public health. 

First, they emphasize that effective interventions require leaders capable of inspiring and 

facilitating transformational change, not just managing technical matters. Second, 

communication is a core skill that must be developed at every level of health management, 

particularly given its role in strengthening community compliance and trust. Third, 

strengthening community participation and access directly expands the inclusiveness and 

equity of interventions. Fourth, equipping interventions with local cultural sensitivity not only 

strengthens program acceptance but also enhances relevance and sustainability. 
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CONCLUSIONS  

This study demonstrates that local leadership plays a crucial role in determining the 

effectiveness of health interventions at the community level, as leaders who are able to inspire, 

build collaboration, and mobilize community participation have been shown to strengthen local 

capacity, create a sense of ownership, and ensure the sustainability of programs. Based on these 

findings, central and regional governments are expected to support the development of local 

leadership capacity through policies, training, and ongoing mentoring, while health institutions 

or related agencies can strengthen partnerships with community leaders to increase program 

acceptance. For future researchers, it is important to further explore the most effective 

leadership mechanisms in various social and cultural contexts so that more applicable 

community leadership models can be formulated to strengthen health interventions and 

improve community health equitably. 
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